
Telephone Banking Commands 

 

Global Commands:  

 Operator – 0 

 Main Menu – 3*  

 Go Back – *  

 Skip – 5*  

 Repeat – #  

 Hang Up – 7*  

 

Main Menu Options:  

 1 – Account Balance  

 2 – Account History  

 3 – Transfer Funds or Make a Payment 

  4 – Hear ACH Transactions  

 5 – Card Services  

 6 – Stop Payment Activities  

 7 – Change Your Pin  

 

Spanish and Speech Recognition are available. 


